Ein Arbeitstag im HR — wie Kl Zeit zurlckbringt.
Live Use Cases: Joule & Microsoft 365

ONE DAY HR & Employee Experience

19.05.2026 | Filderstadt



Warum ist kinstliche Intelligenz in HR wichtig?

- . Mitarbeiter- Entscheidungen AR SI[atkeg|sch
Effizienz steigern erlebnis optimieren starken
ele==Ell Mehr Zeit und
Transparenz fur die

Rolle von HR als
Berater und
Mitgestalter der
Unternehmens-
strategie.

N Datenbasierte
KI'automatisiert Fhatboie LA Analysen und
Routineaufgaben und intelligente Empfehlungen
schafft Freiraum fur Assistenten sorgen fur ermoglichen
wertschopfende schnelle Antworten fundierte, objektivere

Tatigkeiten. und bessere HR- Personal-
Services. entscheidungen.

Zukunftsfahigkeit und Wettbewerbsfahigkeit

Kl als Grundvoraussetzung fur die néchste Stufe der HR Transformation
“HR-Arbeit der Zukunft kommt an Kl nicht vorbei!”

© All for One Group SE

T



© All for One Group SE

+~WE OVERESTIMSTIMATE
CHANGE IN THE SHORT RUN
& UNDERESTIMATE IT IN
THE LONG RUN"

SAM ALTMAN, Janner 2025
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Worauf basiert die MS Kl-Produktstrategie?

Copilot Agents
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Copilot Control System
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Worauf basiert die SAP Kl-Produktstrategie?

Nutzung von Joule Copilot als neues Ul iiber das gesamte SAP Cloud
Okosystem

Financial Supply Chain - Human Capital

Ki-Funktionen, die in einzelne Losungen eingebettet sind (embedded Kil) Management  Management Management
als Hebel fur Effizienz Spend Customer  Business Tech.
Management  Experience Platform

SAP Al Foundation Framework um eigene Agenten, eigene Joule Skills
. .. Custom Al
eigene Kl-Lésungen (custom Al) zu schaffen .
SAP Al Foundation

© All for One Group SE



SAP Business Al spans all stages of the employee lifecycle
Numerous HR use cases with SAP SuccessFactors HCM

Attraction & Recruitment Development Retention Exit & Offboarding
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The information on this slide is not a commitment, promise, or legal obligation to deliver any material, code or functionality. Some items listed are road map items. Availability of any road map items shown above is subject to change at any time.
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SAP Business Al @ SAP Discovery Center

(@ Home / 4+ SAP Business Al v

SAP Business Al

Search Catalog 36 Results Clearan SortBy: A-Z v 4

i x
Search for Al Agents and Features Q Human Capital Management

Quick Filters + +* + + +

+ + - + +

Al-Assisted Authoring Applicant Screening Assignment Creation Bulk Translation Career Insights

Joule  New  Featured
Al Types

Al Feature | Al Agent

Commercial Types

B Premium Premium Premium Premium Premium
Premium  Base
SAP Enable Now, cloud editi SAP SuccessFactors Recruiti.. SAP SuccessFactors Opport SAP SuccessFactors solutions SAP SuccessFactors Career
. & 1B B = & 13 B = E =
Availability @)
Al x v
+ + + +
Packages and Consumption-Based Offerings @ " 9 *‘ ¢ *
Al x ~ Development Goal Explain Pay Extended Al Locales Image Generation for Insights into Detailed 360
Creation Learning Report

Product Categories ()

Human Capital Management x ~
Produdts @ Premium Premium Premium Premium Premium
SAP SuccessFactors Perfor... SAP SuccessFactors Employ... SAP SuccessFactors solutions SAP SuccessFactors Leaming SAP SuccessFactors Perfor....
Al x v = = = = =
& = E = & = & = & 1=

SAP Discovery Center Business Al Features
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https://discovery-center.cloud.sap/ai-catalog/?categories=pp.3
https://discovery-center.cloud.sap/ai-catalog/?categories=pp.3

MS Agent Store

Agenten fiir lhr Team

Zendesk Support Assistant '

Zendesk Inc

Al-powered support assistant for
Zendesk agents to view and update
tickets directly within Microsoft

Empfohlen

Box Al Agent

Streamline how users share and
access Box content to boost...

Sales Development (Fron...

Microsoft Corporation

Scale personalized outbound
outreach with a configurable Al
sales agent.

Priority Matrix

Visualize priorities and help your

team focus on high-impact work...

({

@ @ Agent erstellen

Human Success Agent
Zensai International Aps

The best way to access your
organizational insights in Human
Success Platform.

Zendesk Support Assist...
Al-powered support assistant for
Zendesk agents to view and...

@ Agent erstellen
Fugen Sie Ihrem Agent benutzerdefiniertes Wissen und Skills mit Copilot Studio hinzu.

Microsoft Agent Store

© All for One Group SE
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https://m365.cloud.microsoft/chat/agentstore?from=PortalHome&auth=2&origindomain=microsoft365
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Startseite v Nach Aktionen oder Personen suchen

Guten Morgen

Schulungsadministration | | Abwesenheitskalender des Teams | | Arbeitszeiterfassungsbogen | | Growth Portfolio | | Ausstehende Workflows

Erfordert Aufmerksamkeit 4) | | Heute fiir mich (12)

Externe Schulung ‘ ‘ v ‘ D ‘ M O
&? Emelda Akers

en - Philadelphia (US) (1710-2001
319

Aanya Singl

Tessa Walke

102 Tagg

Hallo Aanya!
Organisatorische Neuigkeiten m Wie kann iCh he“:enr)

Mein Team Mein Profil Admin Center
| — | Verwenden Sie natiirliche Sprache.
-
I: @ Tt sEenaen |
M s

Erfahrung Ihrer Startseite personalisieren



Kl braucht zukunftssichere Architekturen...

The SAP Advantage

CHANCEN
Konsistente Daten aus
schlanken, KI-gestutzten
End-to-end Prozessen

RISIKEN

Komplexe, inkonsistente
Daten & Datensilos

Quelle: SAP

© All for One Group SE
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Copilot-Integration fur optimales Benutzererlebnis

Joule [ .
Joule Studio O Microsoft

Microsoft 365 Copilot
Azure Al




Copilot-Integration fur optimales Benutzererlebnis
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{2, Manage absences

Approve or reject time-off
requests

@sap jo

%’ Add content

K2 sap Joule

), Support new hire

Answer Onboarding Policy
Questions.

() Access Help Documentation

How do | set up collaboration in
SAP's product lifecycle
management?

GD

& Copilot
Agents

K3 saP Joule (DEV)
| &3 sAP Joule
K3 sae oule

K sAP Joule (STAGING)
See more
B Get agents

Create an agent

Chats
Previous 7 Days
hallo
show a list card
demo expense reports
hi
hi

See more

a Copilot Studio
&>
er

Copilot for Power Platform
Copilat in Microsaft Fabric

a Microsoft Copilot

@ Azure Al

SAP Joule in Microsoft Store

Integration von Joule mit
Microsoft Copilot and Teams


https://appsource.microsoft.com/en-us/product/office/wa200008645?tab=overview

° Py ° ° %
ICrosoTtt se Lases Tur cenario Liprary =
—
C 4 ——
—
4 N . .
= Opportunity to impact HR KPIs
@ With changing worker expectations, multi-generational Employee ) o ) ) o
workforces, and hybrid workplaces, it's becoming harder to onboarding time Speed time to value of new employees by simplifying access to information and training.
Goals and keep talented people. Al can help to simplify access to data,
hall improve quality and increase creativity, resulting in Employee Copilot make work more interesting and reduce overtime requirements to help with
Challenges improvements to essential key performance indicators. retention retention.

Calls handled by Reduce the number of calls that are made to agents through improved self-service

agents options.

Issue resolution Copilot can help with lowering resolution times which in turn leads to increased
O time productivity and higher employee satisfaction rates.
<@ | -~ |

Cost per hire Improve hiring and onboarding processes to reduce costs.

HR roles using

. Create improved interfaces for employees to learn about their benefits and improve
Benefit usage

Al Employee HR Plannlng and Talent registration processes.
Development Compliance Business Alignment Acquisition molovee NPS Enhance employee Net Promoter Scores (eNPS) by fostering a positive work environment
4%
_ and empowering employees
—
@ Employee Improve organizational health metrics
engagement * Resolving employee issues + Implement self-service policy questions

and updates
¢ Implement awards and recognition

Al can assist with...

. Recruitment + Streamline your « Candidate Search

Al can help HR IMProve processes recruiting process » Analyze hiring practices

such as training, onboarding, and Compensation S e —— ctremmline bonefie and .

employee engagement. & benefits compensation reamiine benetits and compensation

. « Automate benefits query management
* Update policy document

Learning & * Improve onboarding and * Improve onboarding and development
development development processes processes
Talent ¢ Deliver insights to managers
management » Managing internal job transitions

» Simplify job transitions



https://adoption.microsoft.com/en-us/scenario-library/human-resources/#compensation-benefits

HR Streamline your recruiting process (> |

—
—
—
—
Copilot C.h'at can assist with many ta;ks n 1.Create a job posting 2.Create interview questions 3.Research salary levels
the recruiting process from creating job
pOStmgS. and interview questiphs, to _ Ask Copilot Chat in Word to create job postings Brainstorm interview questions specific for any Find typical salary levels for positions based \
performing research, and assisting with for any role. role with Copilot Chat in Word. Create both on geography.
onboarding. behavioral and technical questions depending
on your needs.
@y Copilot Chat in Word @y Copilot Chat in Word 9 Copilot Chat’
Prompt: Write a job description for an Prompt: Generate 5 interview questions for an Prompt: Provide a typical salary range for an
Accounting Director role with 5+ years of Executive Assistant with 10+ years of Accounting Director role with 5+ years of
experience. experience. experience in these five cities.
KPls impacted
(0 Cost per hire ) 6. Make introductions e 5.Create onboarding materials 4.Create an offer letter )
(0 Reduce onboarding time ) Draft an email to introduce your new employee Streamline the onboarding process by asking Found the perfect candidate? Use Copilot Chat
to their team using Copilot Chat in Outlook. Copilot Chat to generate learning paths in Word to quickly draft an offer letter for you
according to individual roles, learning styles, to send.
and career goals.
Value benefit
. . . Copilot Chat in Word
a Copilot Chat in Outlook “b Copilot Chat’
(9 Cost savings ) L
CO Employee experience ) Prompt: Draft an email to introduce Jane Prompt: Develop a 3-month plan to onboard a Prompt: Draft a customizable template for

to her new team based on this information new hire. an offer letter.
from her resume.

© All for One Group SE


https://support.microsoft.com/en-us/topic/overview-of-microsoft-365-chat-preview-5b00a52d-7296-48ee-b938-b95b7209f737
https://www.youtube.com/watch?v=s-SHe_QqvkI
https://support.microsoft.com/en-us/topic/overview-of-microsoft-365-chat-preview-5b00a52d-7296-48ee-b938-b95b7209f737

Klassisches Intranet und Agents im Mix

Betriebssicherheit Dienstreisen Urlaub

Verwenden Sie die Checkliste als Finden Sie Lernangebote in der Sehen Sie sich Ressourcen,
Leitfaden fir die ersten 30 Tage. digitalen Schulungsbibliothek. Dokumente und Formulare an.

Aufruf eines Agents statt einer weiteren Web-Site

© All for One Group SE
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Reiserichtlinien Agent

e Individualisierte Inhalte
. . . o moglich

8 Reiserichtlinien J

Erstellt von Demo Megan (showcase) (Employe...) ° |deﬂtiSChe |nha|te fur

Cases in SAP und

Microsoft Uber

Document Grounding

Nachricht an Copilot senden

moglich
+ 0
« Agent Uber Wissen
- . 5 hinaus erweiterbar auf
die Ausfuhrung von
Wie beantrage ich Dienstreisen? Was muss ich beim Leihen von Welche Kostenstellen sind fiir die .
Autos beachten? Abrechnung relevant? P roZesssc h ritten

© All for One Group SE 38



Klare Kl Policies
& Code of Conduct
Definierte Regeln zu
Nutzung,
Datenschutz,
Transparenz und
Verantwortlichkeiten
fur alle KI-
Anwendungen & fur
KI (,CoC for K.

KI Rahmenbedingungen

Einbindung des
Betriebsrats
Frahzeitige

Abstimmung bei

Fragen zu
Datenverarbeitung,
Arbeitsplatzverander
ungen und Tool-
EinfGhrung.

Akzeptanz &
Vertrauen schaffen
Transparente
Kommunikation,
verstandliche Use
Cases und
realistische
Erwartungs-
steuerung.

EU KI-FUhrerschein
als Basis
Standardisierte
Qualifizierung zur
Stérkung von
Kompetenz,
Sicherheit und
Compliance im
Unternehmen.




KI Rahmenbedingungen der SAP

T

EEED Reliable Responsible

The most relevant Al delivered in Uniquely reliable Al trained on the Al built on leading ethics
the context of your business processes. industry's broadest business data sets. and data privacy standards.

Responsible Al | SAP SAP Al Ethics  SAP SE ISO 42001 SAP Global Al Ethics Policy
Handbook Certificate Quelle: SAP "

© All for One Group SE



https://www.sap.com/products/artificial-intelligence/ai-ethics.html
https://www.sap.com/documents/2022/01/a8431b91-117e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2022/01/a8431b91-117e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2022/01/a8431b91-117e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2022/01/a8431b91-117e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2023/03/7211ee96-647e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2023/03/7211ee96-647e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2023/03/7211ee96-647e-0010-bca6-c68f7e60039b.html
https://www.sap.com/about/trust-center/certification-compliance/compliance-finder.html?sort=latest_desc&tag=compliance-document:compliance-offering/iso-42001
https://www.sap.com/about/trust-center/certification-compliance/compliance-finder.html?sort=latest_desc&tag=compliance-document:compliance-offering/iso-42001

Maogliche nachste Schritte

Voraussetzung: Technologische Plattform
(SAP SuccessFactors) Suite First

Aktivierung & Pilotierung im
Fachbereich

Think big — start small

Erfahrungen bewerten

Nutzen und Akzeptanz im Fokus

Rollout an definierte Zielgruppen

Pilotierung als Enabler

© All for One Group SE
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Bewertung der Kl Use Cases
Ideation-Workshop gestalten

Kil-Roadmap

Umsetzungszeitplan festlegen

Kommerzielles

Business Cases entwickeln

41



Kl als Effizienz- und Wettbewerbsfaktor

Offen sein fur Chancen & Rahmenbedingungen von Kl
in Ihren HR Prozessen!

Mehrwerte bis hin zum Paradigmenwechsel

Vorteile von KI-Anwendungen kommunizieren,
Orientierung aber auch Sicherheit geben!

Think big - start small

Hineinwachsen und alle mitnehmen, um Kl systematisch
anzuwenden.
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one idea ahead
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